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lEARn AbOUt:  
 

• Case studies of utility providers who are improving operational 
efficiencies through the Smart Grid 
   

• Implement smart grid strategies  to increase integration of 
distributed energy resources  and reduce emissions 

• Serve “load pockets” using smart grid strategies without 
building expensive new power lines 

• Deploy Smart Grid to improve operational efficiencies by 
actively diagnosing and correcting problems 

• Increase customer retention through smart grid pricing and 
service 

• Understand standards for implementing and operating smart 
grid technology 

• Integrate smart grid technology with internal infrastructure to 
allow for less inefficiencies within operations 
 

• Overcome the issues that must be faced before implementing 
a smart grid 

• Use the Smart Grid as a multi-dimensional tool in promoting energy 
efficiency, improving reliability, and enhancing dispatch ability  

• Gain a competitive edge by modernizing your Smart Gird with 
technology upgrades  

• Avoid massive infrastructure investments by using the Smart 
Grid to optimize asset utilization

A two-Day Strategic Event bringing together Utility Professionals, government and State Officials Involved In Deployment Of the Smart 
grid to learn Strategies to Improve Energy Efficiency Programs and Operations, Increase Customer Retention, and Reduce financial 
Risk and volatility
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